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Summary  
In July 2025, Emergency Medical Services (EMS) implemented the Compassionate Billing 
Program. This initiative was approved by City Council as part of the FY26 budget to support 
emergency medical services operations and to provide funding for the volunteer rescue squads.  

On October 20, 2026, EMS Chief Jason Stroud will present an update on the status of the 
compassionate billing program and highlight several accomplishments this has made possible. 
The presentation will include the following information: 

• An overview of billing revenue and distributions; and  

• Highlights of multiple initiatives and programs implemented; and 

• An introduction to the upcoming strategic initiatives. 

Should you have any additional questions or concerns please contact me or EMS Chief Jason 
Stroud at (757) 385-2983 or jestroud@vbgov.com. 
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